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* See Resources Section 

Graphics for Illustration of accessibility barriers that your establishment might 
encounter that are preventing costumers with disabilities to access to your goods 

and services. 
 

 

 

 

 

 
This picture illustrate a parking lot with not 
accessible parking space  
 

 

 
 

This picture illustrate a parking lot with  
accessible parking spaces  
 

 

 

 

 
Not accessible parking space available for 

disabled driver   
 
 
 

 
Designated an accessible parking space 

located at accessible route with adjacent 
accessible aisles and sign   

 
1991 ADAAG: Section 4.1.2 (5) (a) (b) and Section 4.6 
Parking and Drop-Off Areas  
 
2010 ADA Standards: Section 208 and Section 209* 
 

 
 
 
 
 

Not Accessible parking 
space available  

 

Possible Solution 

http://www.ada.gov/reg3a.html#Anchor-4.1.2-3800
http://www.ada.gov/reg3a.html#Anchor-16919
http://www.ada.gov/reg3a.html#Anchor-16919
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c2
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c2
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* See Resources Section 

 
 

 
 
 

 
 

 

 
 

Building main entrance with five steps  
 
 
 

 
Install signs on route before people get to 

inaccessible entrances so that people do 
not have to turn around and retrace route 

 
 

1991 ADAAG: Section 4.1.3 (16) (b) and Section 4.30   
 
2010 ADA Standards: Section 216.3 and Section 703.5  
 

 
 
 
 
 
 
 
 
 

Possible Solution Approaching an Inaccessible Entrance 

 

http://www.ada.gov/reg3a.html#Anchor-15326
http://www.ada.gov/reg3a.html#Anchor-10133
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c2
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c7
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* See Resources Section 

 
 

 
 
 

 

 
 
 

 

 
Medical office building with a six steps main 

entrance 
 
 
 

 
The Medical office has build a side ramp 
permanent to make a six steps entrance 

accessible 
 

1991 ADAAG: Section 4.8 Ramps  
 
2010 ADA Standards: Section 405 Ramps 
 

 
 
 
 
 
 
 
 
 
 

Possible Solution 
Inaccessible 

Approach/Entrance 

 

http://www.ada.gov/reg3a.html#Anchor-19425
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
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* See Resources Section 

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

A community health care clinic at an old building 
has a three steps entrance 

 
 
 
 
 

 
 

The community health care clinic has build a side 
concrete ramp to make the entrance accessible 

 
1991 ADAAG: Section 4.8 Ramps  
 
2010 ADA Standards: Section 405 Ramps 

http://www.ada.gov/reg3a.html#Anchor-19425
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
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* See Resources Section 

 
 

 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

State Clinic three steps entrance  
 
 
 

 
Concrete side ramp with appropriate hand rails 
and landing transition has been built to make 

this facility accessible 
 

1991 ADAAG: Section 4.8 Ramps  
 
2010 ADA Standards: Section 405 Ramps 
  

 
 
 
 
 
 
 
 

This picture illustrate a state clinic that 
has three extensive steps at the main 
entrance   

http://www.ada.gov/reg3a.html#Anchor-19425
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
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* See Resources Section 

 
 

 
 

 
 
 

 
 
 
 

 
 

 

 
4 inches step at the main entrance  

 
 
 

 
Side portable ramp has been installed to make 

this college entrance accessible 
 

ADA Title III Citation: 
 
Section 36.304 Removal of barriers  
(e) Portable ramps  

 
 
 
 
 
 
 

This picture illustrate a not accessible 
main entrance of a private college 
located at an old building  

http://www.ada.gov/reg3a.html#Anchor-91481
http://www.ada.gov/reg3a.html#Anchor-91481
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* See Resources Section 

 

 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

Opening Door with too much force 
 
 
 

 
Replace the closer 

 
1991 ADAAG: 
 
Section 4.13.10 Door Closers  
Section 4.13.11 Door opening force 
 
2010 ADA Standards:   
 
Section 404.2.8.1 Door Closers and Gate Closers 
 

 
 
 
 
 

A Person who use mobility aid such as 
wheelchair, crutches, etc will face 
difficulty to access an entrance when 
the pressure of a door is too heavy 

http://www.ada.gov/reg3a.html#Anchor-15677
http://www.ada.gov/reg3a.html#Anchor-15677
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4


8 

* See Resources Section 

 
 

 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

 

 
This type of door threshold edge prevent 

someone who use a wheelchair to have easy 
access to a doorway    

 
 
 

 
Remove or replace threshold 

 
1991 ADAAG: 
 
Section 4.5.2 Changes in Level  
Section 4.13.8 Thresholds at Doorways 
 
2010 ADA Standards:   Section 303 Changes in level and  
Section 404.2.5 Thresholds * 
 

 
 
 
 
 
 
 
 
 
 

This image illustrate a doorway with a 
threshold that is more than ¼ inch high 

http://www.ada.gov/reg3a.html#Anchor-11683
http://www.ada.gov/reg3a.html#Anchor-15677
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c3
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
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* See Resources Section 

 

 

 
 
 
 

 
 
 
 
 

 
 
 
 

 
 

 

 
Registration counter too high  

 
 
 

 
Slide counter could be a simple and easy 

solution 
 

1991 ADAAG:  Section 7.2(2)(i)(ii)(iii) Sales and Service 
Counters 
 
2010 ADA Standards: Section 227.3 and Section 904.4  

   
 
 
 
 
 
 
 
 
 
 
 
 

This picture illustrate very modern 
registration counter but not accessible for 
visitor who use a seated mobility device   

http://www.ada.gov/reg3a.html#Anchor-38219
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c2
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c9
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* See Resources Section 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
This picture illustrate a store aisle obstructed by 
standing object  
 

 
 

 
 
 

 
This picture illustrate a store aisle free of 
obstruction  

 

 
 

 
 

Aisles that are obstructed by standing objects   
 
 
 
 
 

 
 

Clear the aisles of obstructed objects 
 

1991 ADAAG Section 4.3 accessible route 
 
2010 ADA Standards: Section 402  and Section 403*   
 

 

http://www.ada.gov/reg3a.html#Anchor-17516
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c4
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* See Resources Section 

 
 
 

 
 

 
 
 
 
 
 

 

 
 

 
 

 
Not clearance space, not grab bars not 

accessible to clients with disabilities  
 
 

 
Accessible Restroom, clear floor space, grab bars, 
flush controls on the open side of the water close. 

 
1991 ADAAG:  Section 4.16, section 4.17 and section 4.19 
 
2010 ADA Standards: Section 213, Section 603, and Section 
604* 

   
 

This picture illustrate a restroom that do 
not has enough clearance and not 
accessible for a client who use a 
wheelchair or mobility device   

http://www.ada.gov/reg3a.html#Anchor-19125
http://www.ada.gov/reg3a.html#Anchor-11363
http://www.ada.gov/reg3a.html#Anchor-135368
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c2
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c6
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c6
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#c6

